Documentation and reporting
Documentation is an important piece of the process and the person's ability to present competence. This can be done through a variety of examples. Documentation does not need to occur on every communication; however it should be accumulated on a consistent basis. For example, once a week or month may be appropriate. It is important to note that not all of the person's communication is communicated with the intent of it being shared. Confidentiality should always be maintained. Therefore the person communicating should be consulted on what and how they would like their written language and communication to be saved and reported. Personal information should not be openly shared unless the person gives permission for it to be shared.
Documentation can occur through any or all of the following means:
 Save the written work by printing the documents  Save a transcription of the work  Document the level of support provided for each of the entries, as well as the name of the facilitator  Video  Use the communication chart for reports documenting current levels When you come across sensitive information please notify your supervisor.
Sensitive-reportable information should be validated through the use of an unknowing (doesn't know the topic or content that will be discussed) facilitator. This means the person should have multiple facilitators in their life. It is recommended that your agency establish a guideline of its on how to handle these types of situations in advance. Another means of confirmation of message passing may be through an independent means of alternate mode of communication such as using a word board or picture board. Information with corroborating evidence of any kind should be responded to as appropriate under "mandatory reporting" laws in your area and agency. Of course physical evidence should always be reported.
When communication cannot be confirmed a second time it is suggested that facilitators act appropriately to help the person feel safe, and listened to. It is strongly suggested that teams using facilitated communication identify how they would like sensitive information to be handled as they begin using the strategy. Confidentiality should always be respected.
